A B r i e f H i s t o r y o f I n t e r a c t i v e M a n a g e m e n t a n d S t r u c t u r e d D i a l o g u e Humanity has made great progress in using science and technology to solve a wide range of complicated and technical challenges, but complex and social issues have proved more resistant. By the latter half of the 20 th century a number of people were focusing their attention on this area and coining labels such as 'wicked problems' and 'messes'; more recently the term VUCA (volatile, uncertain, complex and ambiguous) A p p l i c a t i o n s o f I n t e r a c t i v e M a n a g e m e n t The story continues, and efforts are now being made to reconnect the divergent strands of practice across the globe. In a world increasingly characterized by wicked problems, the powerful capability of structured democratic dialogue is needed now more than ever. Repository for Dialogic Design Science
